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Extrapolation bias
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Hoffmann, A. O. I., and T.
Post, How Return and Risk
Experiences Shape Investor
Beliefs and Preferences,
2017, Accounting &
Finance, 57: 759-788.
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Overconfidence
Compared to other car drivers, how would you
rate your driving skills?

poor below average slightly below average slightly above above average excellent
average average (64]



Self-Attribution Bias
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Fig. 1. Mean Self-Attribution Scale (SAS) score, portfolio returns, and market

returns.
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Hoffmann, A. O. I., and T. Post,
Self-Attribution Bias in Consumer
Financial Decision-Making: How
Investment Returns Affect
Individuals’ Belief in Skill, 2014,
Journal of Behavioral and
Experimental Economics, 52: 23~
28.
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The following chart shows
how the AEX index
recovered after the drop
during the COVID - 19
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The following chart shows
how the AEX index
recovered after the drop
during the COVID-149

| | I i e ; " t1ula | sial . -
I e e R A TR T T Y

Please enter a number
between © and 2000
Expected index level Dec
2020: 606

(own 2020 survey with 60 executives of one of the top 10 pension funds in the world)
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S&P 500 Snapshot
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Wour Task

What is the percentage return for the S&P 500 that you expect over 20137

How did you make that prediction {1 — 2 short comments)?
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Your Task

What is the percentage return for the S&P 500 that you expect over 20137

How did you make that prediction (1 - 2 shorl comments)?
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Does financial education help?

Figure 4 Partial Correlation of Financial Education Interventions with
Financial Behavior as a Function of Number of Hours of
Intervention and Number of Months Since Intervention
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FIGURE 1. Automatic Enrollment for New Hires and
Savings Plan Participation: Company A
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Beshears, Choi, Laibson,
Madrian (2005), The
Importance of Default
Options for Retirement
Saving Outcomes: Evidence
from the United States.
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Framing to nudge mutual fund choice

 Choose a fund

FundA NEST Lower Growth Fund

* Fund B: NEST 2022 Retirement Fund
+FundC:  NEST Higher Risk Fund

FATICAA,
P O T
SAnThGE TRUST
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Choice guidance
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DRINK LEISURE PERSONAL OTHERS
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Barrett, AM, E.C.
Briiggen, P. Jiao, and T.
Post, 2024, Concrete
Consequences: How and
When Evaluative
Structures Increase
Retirement Savings,
working paper
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* Markets (sometimes) ignore the wisdom of economics
textbooks

* People usually ignore this wisdom as well
* They have biases
* Investment managers too

 Financial education is not the low hanging fruit
* People’s biases can help to helping them by nudging
* Nudging is easier said than done, but try it out
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