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Extrapolation bias
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Overconfidence
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Self-Attribution Bias
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Anchoring
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The following chart shows 
how the AEX index 
recovered after the drop 
during the COVID-19 
pandemic.

Please enter a number 
between 0 and 1000
Expected index level Dec 
2020: 493

Please enter a number 
between 0 and 2000
Expected index level Dec 
2020: 606

(own 2020 survey with 60 executives of one of the top 10 pension funds in the world)

The following chart shows 
how the AEX index 
recovered after the drop 
during the COVID-19 
pandemic.
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Does financial education help?
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Limit choice options
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• Choose a fund

• Fund A:  return 0.4% volatility 0.05%

• Fund B:  return 9.8%  volatility  5.7%

• Fund C:  return 14.2%  volatility 9.6%
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Framing to nudge mutual fund choice
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Choice guidance
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13.6%
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Summing up

• Markets (sometimes) ignore the wisdom of economics 
textbooks

• People usually ignore this wisdom as well
• They have biases
• Investment managers too

• Financial education is not the low hanging fruit
• People’s biases can help to helping them by nudging
• Nudging is easier said than done, but try it out
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